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Information needs ?

 \WWhat kind of information needs members
of parliament have

e Can we provide ICT systems and services
to help them ?

 Which ICT systems and services are
effective ?
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Some facts

Parliament members 200, assistants 170

e Users: 1000
 PC’s 1000, laptops 700, Servers 50+

 IT budget:
— 2006: 7,9 M€
—2007: 10,2 M€
—2008: 9,5 M€
—2009: 10 M€

o |CT office: 23 permanent employees
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What MP’s want?

 Information of parliament’s legislative work

— Plenary and committee documents, proposed
bills etc.

 News In general and of some specific
Interest area

 To do work with the help of computing
systems (that Is often to provide
iInformation)

e To communicate with others
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How people work today ?

 We have many workplaces, we work at home, In
the workroom in Parliament, in committee
meeting rooms, in session hall and in many other
places. We have very seldom time to sit in a
workroom and work with PC for a long time. We

have to have possibi
we are moving from
a sophisticated mobi

Ity to run our business when
nlace A to place B. We need
e device by means of which

we are able to take care of our duties without
limitations of time and place.
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The desktops and services in Parliament
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Information Services

* Intranet with it's services being the most
Important source of information

* Mobile solutions (laptops, mobile phones)

o Still, one of the most important services IS
our Research Service’s (that is, human

work)
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Intranet

 Information of the parliaments work
— Plenary and committee documents, proposed bills etc.

— up-to-date information about the Parliament’s work, documents,
speeches, votings, etc.

— production databases connected to web-service
— documents in HTML, PDF, and SGML

— powerful retrieval capabilities

— links between document parts

e Services from the web
— Newspapers and news services

— Information services
* Finnish Legal database
« Data from other public sector organizations (ministrys etc.)
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Information in the intranet
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www.eduskunta.fl

o Parliament’s public website

 Information of the parliaments work
— Plenary documents, proposed bills etc.

— up-to-date information about the Parliament’s
work, documents, speeches, votings, etc.

* Broadcasting sessions on-line (Web-TV)
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Use of laptops In parliamentary

work
- Target
- Provide easy-to-use laptop solution for parliamentary
work

- Decrease amount of paper used
- Increase effectivity by using information systems

- Use cases:

Laptop at a docking station (in parliaments lan)

Laptop in the parliament (in parliaments wlan)

Laptop outside the parliament with wlan connection
Laptop outside the parliament without wlan connection
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Mobile phones

e Today:
— Nokia smart phones
— Email and calender synchronization
— Internet connection
— Writing and viewing capabilities (office documents)

e Tomorrow:
— Better use of internet
— VPN connection to parliament’s intranet and services?
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Future of intranet ?

« E-workspace —common way to work for everybody

« Service —oriented e-workspace — combining different services into new
services

- Every user has a view of his own into the same data
- Web 2.0 type solution (next generation intranet)
- At this moment testing wikipedia at the library

- Digital service gives everybody in the office a view to data, information,
user interface, applications and tools according to his / hers role

* Process-oriented — combining tools and applications into new services and
new applications supporting work

« Combining data from different source — combining both data chosen by a
user and data chosen from organization’s viewpoint into one view +
classification of data

 E-workspace = webtop, workplace, workspace, integrated work
environment, activity based computing desktop

World e-Parliament
Conference 2008



Conclusion

e Today: Basic information needs covered
by Intranet services

e Challenge: mobile use and finding the
relevant data

e Future ?

— More easy-to-use mobile solutions (laptop,
mobile phone)

— E-workspace ?
— Communication services
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Thank you

e Juha-Pekka Leskinen

e |T Manager

« Parliament of Finland

« +358 50 384 3997

» Juha-pekka.leskinen@parliament.fi
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