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EE--DEMOCRACY IN THE DEMOCRACY IN THE 

NEW MEMBER STATES IN NEW MEMBER STATES IN 

LINE WITH THE LISBON LINE WITH THE LISBON 

STRATEGY. STRATEGY. 

ESTONIAN CASEESTONIAN CASE

Olav AarnaOlav Aarna

Riigikogu (Estonian Parliament)Riigikogu (Estonian Parliament)

Committee for Cultural AffairsCommittee for Cultural Affairs

OUTLINE OF THE OUTLINE OF THE 

PRESENTATIONPRESENTATION

�� Civil society and eCivil society and e--democracy democracy –– what and why?what and why?

�� Lisbon processLisbon process

�� Knowledge based society and economyKnowledge based society and economy

�� ee--Learning in EstoniaLearning in Estonia

�� ee--Governance in EstoniaGovernance in Estonia

�� ee--Democracy in EstoniaDemocracy in Estonia
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CIVIL SOCITY CIVIL SOCITY –– WHAT?WHAT?

ReasonableReasonable

publicpublic

sectorsector

Active Active 

nonprofitnonprofit

sectorsector

Strong Strong 

privateprivate

sectorsector

EE--DEMOCRACY DEMOCRACY –– WHAT?WHAT?
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CIVIL SOCIETY AND ECIVIL SOCIETY AND E--

DEMOCRACYDEMOCRACY–– WHY?WHY?

�� Sustainable developmentSustainable development

�� Towards knowledge and innovation based Towards knowledge and innovation based 

economy and societyeconomy and society

�� Social cohesionSocial cohesion

�� Innovation capacityInnovation capacity

�� Crises of welfare stateCrises of welfare state

�� ......

BALANCED EBALANCED E--STATESTATE

Combination of electronic services and Combination of electronic services and 

services supporting participation of citizensservices supporting participation of citizens

EE--AdministrationAdministration

& E& E--GovernanceGovernance
Services for citizensServices for citizens

What services are offeredWhat services are offered

((usefulnessusefulness))

How services are offeredHow services are offered

((efficiencyefficiency))

EE--DemocracyDemocracy
How transparent is theHow transparent is the

organizationorganization

((transparencytransparency))

How citizen can influenceHow citizen can influence

the systemthe system

((participationparticipation))
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LISBON PROCESS LISBON PROCESS 

�� MaMajorjor strategic goal for 2010 to become the strategic goal for 2010 to become the 
mostmost competitive and dynamic knowledgecompetitive and dynamic knowledge--based based 
economy in the world, capable ofeconomy in the world, capable of sustainable sustainable 
economic growtheconomic growth with with more and better jobsmore and better jobs
and and greater social cohesiongreater social cohesion

�� RRadicaladical transformation of the Europeantransformation of the European
economyeconomy

�� MModerniodernizzationation of social welfareof social welfare and education and education 
systemssystems

STRATEGIC CHOICES FOR STRATEGIC CHOICES FOR 

ESTONIAESTONIA

20002000 20102010 20202020

Estonia 1Estonia 1

Estonia 2Estonia 2

EUEU
GDP/pcGDP/pc
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TOWARDS KNOWLEDGE & TOWARDS KNOWLEDGE & 

INNOVATION BASED INNOVATION BASED 

DEVELOPMENTDEVELOPMENT (1)(1)

�� Cheap and Cheap and ququaalified labourlified labour as competitive as competitive 

advantage is not sustainableadvantage is not sustainable

�� High degree of consensus High degree of consensus aboutabout knowledge and knowledge and 

innovation based development innovation based development aas the only s the only 

reasonable alternativereasonable alternative

TOWARDS KNOWLEDGE & TOWARDS KNOWLEDGE & 

INNOVATION BASED INNOVATION BASED 

DEVELOPMENTDEVELOPMENT (2)(2)

�� Innovation cultureInnovation culture!!

�� Technological and Technological and social innovationsocial innovation

�� Government strategy and consorted action:Government strategy and consorted action:

�� Sustainable Estonia 21Sustainable Estonia 21

�� National agreement processNational agreement process

�� MidMid--term strategiesterm strategies
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EE--LEARNING IN ESTONIALEARNING IN ESTONIA

�� National programs:National programs:

�� Tiger LeapTiger Leap

�� ee--SchoolSchool

�� ee--University (Tiger University)University (Tiger University)

�� ee--VETVET

�� Other public and private initativesOther public and private initatives

TIGER LEAPTIGER LEAP
�� NNationalational pprogramrogram for computerisation of for computerisation of 
Estonian schoolsEstonian schools (1996(1996--2000), 2000), creatcreatinging ee--learning learning 
environmentenvironment ((20012001--2005),2005), developing edeveloping e--learning learning 
into an integral part of school lifeinto an integral part of school life

�� In order to achieve In order to achieve ththee goal, Tiger Leap goal, Tiger Leap 
Foundation was created in 1997Foundation was created in 1997
((www.tiigrihype.eewww.tiigrihype.ee))

�� Main results (2005):Main results (2005):

�� 20 20 pupils per computer on the average pupils per computer on the average 

�� 9999% of the schools have online Internet connections% of the schools have online Internet connections

�� 100 e100 e--learning courses have been developed in learning courses have been developed in 
EstonianEstonian
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LOOK INTO THE WORLDLOOK INTO THE WORLD

�� Initiative of Initiative of two major banks and two major two major banks and two major 

ICT ICT companiescompanies

�� Aim of the proAim of the programgram (2000(2000--2004) 2004) –– to offer to offer 

initial training in computerinitial training in computer and and internet literacy internet literacy 

for 100.000 people to overcome for 100.000 people to overcome ““digital dividedigital divide””

�� 104.000 have participated in the program104.000 have participated in the program

�� SupplemeSupplemennt to governmental programs Tiger t to governmental programs Tiger 

Leap and Tiger Leap Plus Leap and Tiger Leap Plus 

EE--GOVERNANCE IN GOVERNANCE IN 

ESTONIAESTONIA

�� ee--Parliament (Parliament (www.riigikogu.eewww.riigikogu.ee))

�� ee--Government Government ((www.valitsus.eewww.valitsus.ee))

�� ee--State (State (www.www.riikriik..eeee))

�� ee--Local government(s)Local government(s)

�� EE--Governance Academy (Governance Academy (www.ega.eewww.ega.ee))

�� ......
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EE--PARLIAMENTPARLIAMENT

�� Web site of the Estonian ParliamentWeb site of the Estonian Parliament

�� Internal functions:Internal functions:

�� Preparation of legal acts in permanent committeesPreparation of legal acts in permanent committees

�� Communication of MPs, committees and staffCommunication of MPs, committees and staff

�� ......

�� External functions:External functions:

�� Informing wider publicInforming wider public

�� Consultations with interest groupsConsultations with interest groups

�� Web TVWeb TV

�� ......

EE--GOVERNMENTGOVERNMENT

�� Launched in the year 2000 Launched in the year 2000 

�� Internal functions:Internal functions:

�� Preparation of the documents for the sessionPreparation of the documents for the session

�� ee--SSessionessionss of the Government of the Republicof the Government of the Republic

�� ......

�� External functions:External functions:

�� Informing public about the proceedings of the Informing public about the proceedings of the 
GovernmentGovernment

�� ......
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EE--STATESTATE

�� Launched in 1998 as a portal, offering public Launched in 1998 as a portal, offering public 
access to information from state institutionsaccess to information from state institutions

�� Offers balanced description of the functions of Offers balanced description of the functions of 
state institutions state institutions 

�� English version gives adequate picture about English version gives adequate picture about 
Estonian state institutions for the outside worldEstonian state institutions for the outside world

�� Administered by Administered by the Department of State the Department of State 
Information SystemsInformation Systems of of the Ministry of the Ministry of 
Economic Affairs and CommunicationsEconomic Affairs and Communications

EE--DEMOCRACY IN ESTONIADEMOCRACY IN ESTONIA
�� According to World eAccording to World e--Democracy Forum Democracy Forum 
assessment Estonia has the most developed ICT assessment Estonia has the most developed ICT 
infrastructure in Eastern Europeinfrastructure in Eastern Europe::
�� RiigikoguRiigikogu has decided to arrange local elections 2005 has decided to arrange local elections 2005 
and parliamentary elections 2007 electronicallyand parliamentary elections 2007 electronically

�� Cybernetica Cybernetica LtdLtd. has de. has devveloped eeloped e--voting system based voting system based 
on Estonian ID cardon Estonian ID card

�� Half of the population have ID cards and the rest Half of the population have ID cards and the rest 
will get it by the end of 2006will get it by the end of 2006

�� According to World Economic Forum assessment According to World Economic Forum assessment 
Estonia is second in Internet banking and third in eEstonia is second in Internet banking and third in e--
Governance developmentGovernance development
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EE--VOTINGVOTING

�� Long and painful debates in Long and painful debates in Riigikogu Riigikogu about about 

amendments of the law on elections amendments of the law on elections 

�� First experience in October 2005 local electionsFirst experience in October 2005 local elections

�� Three parties in favor of eThree parties in favor of e--voting (Reform Party, voting (Reform Party, 

Pro Patria, Res Publica) got 70.0% of ePro Patria, Res Publica) got 70.0% of e--votesvotes

�� Next experience will be gained in March 2007 Next experience will be gained in March 2007 

LESSONS FROM ESTONIAN LESSONS FROM ESTONIAN 

EXPERIENCEEXPERIENCE

�� National strategy for sustainable development is National strategy for sustainable development is 

necessary!necessary!

�� Learn Learn from the from the experience experience of developed of developed 

countries, countries, but donbut don’’t copy!t copy!

�� Cultural aspects (social cohesion and innovation Cultural aspects (social cohesion and innovation 

capacity) are important!capacity) are important!

�� The The situation is excellent but not hopeless!situation is excellent but not hopeless!


